Recommendations in case of a suspected
iliness of a guest in tourist
accommodation during COVID-19
pandemic

Call the COVID-19 clinic for Dubrovnik-Neretva
County:

Tel: +385 (0)20 64 16 13

Mob: +385 (0)99 52 91 888

e-mail: covid19@dom-zdravlja-dubrovnik.hr

Telephone of COVID-19 clinics:

Korcula: +385 (0)99 529 8734 (open 07:00-
19:00)

Vela Luka: +385 (0)91 280 5135

Blato: +385 (0)20 851 205

Orebic: +385 (0)99 529 4945

Lastovo: +385 (0)20 801 034 or (0)20 801 270

Home visit medical service - NOT POSSIBLE

The guest must go to the COVID-19 clinic in their
own vehicle, transport organised by the
accommodation or by taxi : +385 (0)98 447 078.
Use of public transport is NOT ALLOWED.

Recommendation for guests in case of
suspected COVID-19 virus

Guests that suspect that they have been
infected must remain in his/her room with doors
closed until the visit to the COVID-19 clinic. The

accommodation must provide medical mask,
gloves and paper tissue.

The clinic tests the guest for COVID-19 by
taking a swab. The guest must be in self-
isolation for 48 hours until the test results
are received.

If the guest is not infected by COVID-19 the
self-isolation is cancelled and he/she can
move freely.

Guest’s family and/or group members

All the persons belonging to the same party,
as the person tested, must remain in their
rooms during the testing period.

In case the COVID-19 is confirmed
1. Hospitalisation

If a guest has been tested COVID-19 positive
and their health condition requires
hospitalisation they will be transported to
the nearest hospital. The family and/or the
group members will be recommended to
return to their place of living, otherwise they
will be required to stay in isolation, and
cover all the related expenses.

2. Self-isolation / Quarantine
The guests that have been tested COVID-19
positive and their family and/or group
members are recommended to return to
their place of living. Foreign citizens are
recommended to contact their public health
officials and agree on the manner in which

transport to their country of origin will be
financed.

If they have no means to be self-isolated in their
current accommodation the guests and their
parties will be housed in specially designated
accommodation units for self-isolation. The
guests that decide to use one these options
must cover the related expenses during the
isolation.

Behaviour during the isolation by guests and
employees

The accommodation employees must not enter
the accommodation unit where suspected or
infected guests are isolated. The guest is
expected to clean the room/s in which he/she
resides. The responsible person will organise
delivery of food and other supplies and leave it
at the room door.

If that is not possible, the guest can contact the
Korcula Red Cross and organise delivery of
grocery, supplies and medication.

Tel: +385 (0)92 3891 026.
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PREPORUKE U SLUCAJU POJAVE
BOLESTI GOSTA U TURISTICKOM
SMJESTAJU U VRIJEME
PANDEMIJE COVID-19

POSTUPCI KOD POSTOJANJA SUMNJE
NA ZARAZNU BOLEST COVID-19

Jedinstveni kontakt COVID-19 ambulanti na
podrucju Dubrovacko-neretvanske Zupanije:
Tel: +385 (0)20 64 16 13

Mob: +385 (0)99 52 91 888

e-mail: covid19@dom-zdravlja-dubrovnik.hr

Brojevi COVID-19 ambulanti:

Korc¢ula: +385 (0)99 529 8734 (radno vrijeme
07-19)

Vela Luka: +385 (0)91 280 5135

Blato: +385 (0)20 851 205

Orebié: +385 (0)99 529 4945

Lastovo: +385 (0)20 801 034 ili 020 801 270

Do COVID-19 ambulante gost mora do¢i ili
vlastitim prijevozom, prijevozom organiziranim
od strane smjestaja, taxi sluzbom na broj:

+385 (0)98 44 7078 ili u organizaciji zdravstvene
sluzbe. NIJE DOZVOLJENO koristenje javnog
prijevoza.

PREPORUKE ZA GOSTE KOJI SUMNJAJU
NA ZARAZU

Do konzultacije sa zdravstvenom sluzbom gost i
njegova obitelj mora ostati u sobi sa zatvorenim
vratima. Smjestajni objekt mora gostu osigurati
medicinsku  masku, rukavice 1 papirnate
maramice. Zdravstvena ustanova testira gosta na
COVID-19 uzimanjem uzorka.

Gost mora biti u izolaciji tijekom 48 sati, do
dobijanja rezultata testiranja.

Ako gost nije inficiran COVID-19 ukida mu se
samoizolacija te se moze slobodno kretati.

GOSTI KOJI SU DIO OBITELJI IVILI ISTE
GRUPE

Gosti koji su dio iste grupe ili obitelji s osobom
koja je oboljela ili je testirana i Ceka rezultate
takoder moraju ostati u smjestajnim jedinicama
dok se ne uspostavi kontakt s lije¢nickom
ustanovom odnosno do dobijanja rezultata
testiranja.

U SLUCAJU POTVRDE ZARAZE
3. Hospitalizacija

Gosta kojemu je COVID-19 potvrden i njegovo
zdravstveno stanje zahtjeva hospitalizaciju,
transportira se u zdravstvenu ustanovu.
Clanovima obitelji i/ili iste grupe preporuca se
povratak u mjesto stanovanja, u protivnom
moraju boraviti u samoizolaciji

4. Samoizolacija / karantena
Svima gostima kojima je potvrden COVID-
19 u blazem obliku kao i njihovim ¢lanovima
obitelji 1/ili iste grupe preporuca se povratak
u svoje mjesto stanovanja. Za strane
drzavljane preporuca se konzultacija s

javnozdravstvenim vlastima mati¢ne zemlje putem
IHR sustava, i dogovor o nacinu i financiranju
transporta u mati¢ne zemlje.

Gosti koji nemaju uvjete za samoizolaciju u smjestaju
u kojem se nalaze, smjeStaju se u za to predvidene
objekte za izolaciju u zajednici, organiziran od strane
lokalne samouprave. Troskove smjestaja tijekom
izolacije snosi gost.

PONASANJE U IZOLACHJI za goste i
zaposlenike

Zaposlenici smjestaja ne ulaze u smjestajnu jedinicu.
Gost mora sam brinuti o ¢isto¢i sobe/prostora u kojem
boravi. Odgovorna osoba smjestaja organizirati ¢e
dostavu hrane i ostalih potrepstina za gosta do vrata
sobe.

Ako to nije mogucée gost moze kontantirati Crveni
kriz Korcula za dostavu namirnica, potrepstina i
ljekova na broj: +385 (0)92 3891 026.
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